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INTELLECTUAL PROPERTY RIGHT

As a medical device manufacturer that owns independent IPR, while protecting our IPR from infringement, the 

Group also undertakes to respect the IPR of other partners. Confidentiality agreements signed with different 

partners stipulate that both parties shall respect the IPR of the counterparty. In case of any violation, the 

corresponding result shall be borne by the violating party, including: claims, business losses, legal arbitration 

and other penalties, etc..The Group has set up an IPR department, to take full responsibility of relevant matters 

concerning IPR. The Group is excited to be rated as a National High-Tech Enterprise. As at 31 December 

2020, the Group possessed a total of 1,445 IPR, 111 registered trademarks and 152 newly obtained patents in 

a total of 434 cumulative patents. LifeTech was awarded to be an “Intellectual Property Advantage Enterprise 

of the People’s Republic of China” and an “Intellectual Property Demonstration Enterprise of Guangdong 

Province”.

MAINTENANCE OF CUSTOMERS INFORMATION

The contracts with customers stipulated that the Group undertakes to protect customer information, including 

but not limited to:

‧ Technical information: designs, drawings, specifications and moulds, etc.;

‧ Commercial information: sales information, customer list, price, purchase means and product features; 

and

‧ Other information: development concept of new products or future development plans etc.

COMPANY AND PERSONAL DATA PRIVACY PROTECTION

It is inevitable to obtain a proper amount of personal data and customer information during the operation 

process, and some products will be sold to European and American countries, which will inevitably be regulated 

by the EU General Data Protection Regulation1. Therefore, the Group has formulated a data confidentiality 

agreement in accordance with relevant laws and regulations like the Contract Law of the People’s Republic 

of China and the Regulations on the Protection of Technical Secrets of Enterprises in Shenzhen Special 

Economic Zone(《深圳經濟特區企業技術秘密保護條例》), in order to guide employees to process personal 

data and standardize the use, collection and disclosure of data, strictly compliance with the related regulations 

on the personal data protection and leaking out, prudently handle the sensitive and personal data. According 

to the definition, confidential information includes, but not limited to, patent technology, design, process flow, 

technical report, personnel file, etc. Data must be collected in a lawful way and directly for recruitment purpose/

purpose stated in collection of personal data only. The Group is equipped with the latest anti-virus software for 

protection and encryption.

1 Namely GDPR, EU Regulation Number: (EU) 2016/679, which regulates the protection of the data and privacy of all EU people. 

It also addresses the export of personal data outside the EU.
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‧ On July 3, 2020, LifeTech participated in the Sichuan Provincial People’s Hospital’s charity project of 

“Medical Blessing to Children’s Heart 2020”. This congenital heart screening activity was carried out in 

Shiqu County, Ganzi Tibetan Autonomous Prefecture, Sichuan Province, for families of children with 

congenital heart disease in economic difficulties in Tibetan areas. A total of 320 people were screened, of 

which 114 were examined by ultrasound, and a total of 30 patients with congenital heart were discovered.

LifeTech sent one technical support engineer and one portable ultrasonic apparatus as sponsorship.

Charity project of “Medical Blessing to Children’s Heart”

‧ In early September 2020, the medical team of Shanghai Zhoupu Hospital joined hands with LifeTech to 

assist Shache County, Kashgar, to perform left atrial appendage occlusion surgery for two patients with 

atrial fibrillation in Xinjiang. LifeTech provided LAA occluder (LAmbre) for two patients free of charge. 

This surgery was the first left atrial appendage occlusion surgery in southern Xinjiang, which is of great 

and far-reaching significance for the development and technology of cardiovascular interventional surgery 

in Xinjiang.
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‧ On October 25, 2020, Shiyan Taihe Hospital joined with LifeTech to go to Laohekou Health Center in 

Xiangyang to carry out a public welfare activity of congenital heart screening for local children. A total 

of more than 70 patients were screened, of which 10 patients were diagnosed with congenital heart 

disease, including two newborns. The child patients were mainly suffered from congenital heart disease 

with ventricular deficiency.

Public welfare activity of congenital heart screening at Laohekou Health Center in Xiangyang

Meanwhile, the Group also established the LifeTech Academic Exchange Platform to organize a total of 19 

overseas doctor exchange conferences, sharing academic information with doctors from Vietnam, Thailand, 

Malaysia, Germany, Russia, Egypt, the United States, Indonesia, and other countries in Europe in the Year. 

The Group also caters to the domestic demand for structural heart disease business and peripheral vascular 

disease business. Academic discussions and activities concerning structural heart disease were carried 

out, including more than 30 times of online academic conferences independently organized and more than 

20 times of offline national conferences sponsored, while academic discussions and activities concerning 

peripheral vascular disease were hosted or participated in online or offline for more than 200 times. Through 

more than 50 times of satellite conferences or special seminars and academic salons, more than 30 times of 

live or recorded surgeries, more than 25 times of department product presentations or workshops, the Group 

demonstrated LifeTech’s full range of peripheral products to domestic vascular surgery experts, and also 

provided them with an efficient and cutting-edge academic exchange platform.
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In addition to the ongoing free clinics mentioned above, the Group donated medical supplies to doctors 

and nurses in the front, in accordance with the spirit of helping and supporting each other during the raging 

pandemic in the Year.

‧ On January 30, 2020, 300 and 500 masks were collected and sent to Wuhan Central Hospital and 

Wuhan Asia Heart Hospital, respectively, to alleviate the urgent shortage of supplies.

‧ On February 23, 2020, Ms. Wu Liping, the chief domestic marketing officer of (peripheral) system, on 

behalf of LifeTech, donated the masks, face shields, goggles, disinfectant, disposable medical gloves 

and other materials to the First Affiliated Hospital of Sun Yat-sen University, Wuhan Central Hospital, 

Shanghai Changzheng Hospital, Shanghai Zhongshan Hospital, Renji Affiliated Hospital of Shanghai 

Jiaotong University, Zhejiang Provincial People’s Hospital, Nanjing Gulou Hospital, Taizhou Conference, 

and Fujian Provincial Hospital, to assist doctors and nurses in preventing the pandemic.

Letter of Medical Supplies Donation

The Group will implement the existing community investment management measures to the corporate policy 

level and revise the community investment policies and approaches from time to time. LifeTech strives to 

provide safe and innovative cardiovascular medical devices for doctors and patients worldwide, improves the 

public health level of the community, and creates value for all sectors of the society.
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KPI OVERVIEW

ENVIRONMENTAL PERFORMANCE

Environmental KPI Amount Unit

2020 2019 2018

Air emissions

Nitrogen oxides 149.0 262.2 12.2 Kilograms

Sulphur oxides 0.3 0.3 2.2 Kilograms

Inhalable suspended particles 14.3 24.4 1.0 Kilograms

GHG emissions

Scope 1 47.5 50.2 157.0 Tonnes of CO2-e
Scope 2 6677.2 4688.1 3130.8 Tonnes of CO2-e

Total GHG emissions 6724.7 4738.3 3287.8 Tonnes of CO2-e
GHG intensity (Area per square metre) 0.4 0.3 0.2 Tonnes of CO2-e/m2

Hazardous waste

Total amount of hazardous waste 10.2 18.8 13.2 Tonnes

Intensity of hazardous waste

(Area per square metre)

0.0006 0.001 0.001 Tonnes/m2

Non-hazardous waste

Total amount of non-hazardous waste 49.2 187 118.2 Tonnes

Intensity of non-hazardous waste

(Area per square metre)

0.003 0.012 0.009 Tonnes/m2

Sewage

Total amount of sewage in plants 13128 1825 1825 Tonnes

Total amount of sewage in

new office building

47005 NA NA m3

Energy consumption

Gasoline 244.8 251 216.2 MWh

Diesel 5.0 11.5 7.5 MWh

Purchased electricity 7,980,407.9 5603.1 5939.8 MWh

Total energy consumption 8230.2 5865.6 6163.5 MWh

Energy intensity (Area per square metre) 0.5 0.4 0.45 MWh/m2

Note:  The increase of the total purchased electricity in the Year is due to the electricity included for new office building.

Water consumption

Total water consumption 43309.2 48957 9490 Tonnes

Water consumption intensity

(Area per square metre)

2.7 3.2 0.7 Tonnes/m2

Packaging materials used

for finished products

Total amount of

Packaging materials

10.5 10.9 16.8 Tonnes

Intensity of Packaging materials

(Area per square metre)

0.0007 0.0007 0.001 Tonnes/m2

Intensity of Packaging materials

(calculated by production capacity)

0.00006 0.0001 0.0001 Tonnes/piece

of products
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SOCIAL PERFORMANCE

Employee distribution

Distribution and 

proportion of 

the number of 

employees leaving 

their jobs

Distribution and 

proportion of the 

number of new 

employees

Gender Male 354 79 (22.3%) 66 (18.6%)

Female 306 58 (19.0%) 37 (12.1%)

Employment Chief executive 2 0 (0.0%) 0 (0.0%)

 Category Senior executives 15 4 (26.7%) 0 (0.0%)

Middle management 126 17 (13.5%) 2(1.59%)

General staff 517 116 (22.4%) 101 (19.5%)

Age Under 30 237 64(27.0%) 73 (30.8%)

30-40 376 64 (17.0%) 27 (7.2%)

41-50 37 7 (18.9%) 3 (8.1%)

Over 50 10 2 (20.0%) 0 (0.0%)

Rate by gender (M:F) 1.16:1 1.4:1 1.8:1

Total 660 137 (20.8%) 103 (15.6%)

All employees are hired full-time. The above number of employees only includes that of LifeTech Shenzhen 

working in the plants and office building in Shenzhen.

Occupational safety and health performance Total

2020 2019 2018

Number and rate of work-related fatalities 0; 0% 0; 0% 0; 0%

Number and proportion of work-related injuries 0; 0% 0; 0% 0; 0%

Number of working days lost due to work injury 0 0 0

Number of absent days 0 0 0
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REPORT CONTENT INDEX

A. Environmental

Subject

Areas Content

Chapter index

and remarks

A1 Emissions

General

Disclosure

Information on:

(a) the policies; and

Environment 

Protection

(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and 

land, and generation of hazardous and non-hazardous waste.

A1.1 The types of emissions and respective emissions data. Emissions

A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions 

(in tonnes) and, where appropriate, intensity (e.g. per unit of production 

volume, per facility).

GHG emissions

A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, 

intensity (e.g. per unit of production volume, per facility).

Waste

A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, 

intensity (e.g. per unit of production volume, per facility).

Waste

A1.5 Description of emissions target(s); and No target has been 

set yet, but it will 

be disclosed in the 

future.

Steps taken to achieve them. Environment 

Protection

A1.6 Description of how hazardous and non-hazardous wastes are handled, 

and steps taken to achieve them; and

Waste

Description of reduction target(s) set No target has been 

set yet, but it will 

be disclosed in the 

future.
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Subject

Areas Content

Chapter index

and remarks

A2 Use of Resources

General

Disclosure

Policies on the efficient use of resources, including energy, water and 

other raw materials.

Use of Resources

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or 

oil) in total (kWh in’000s) and intensity (e.g. per unit of production volume, 

per facility).

KPI Overview

A2.2 Water consumption in total and intensity (e.g. per unit of production 

volume, per facility).

KPI Overview

A2.3 Description of energy use efficiency target(s) and steps taken to achieve 

them.

Use of Resources

A2.4 Description of whether there is any issue in sourcing water that is fit for 

purpose,

There was no 

issue in sourcing 

water that is fit for 

purpose.

Water efficiency target(s) set and No target has been 

set yet, but it will 

be disclosed in the 

future.

Steps taken to achieve them. Waste Water

A2.5 Total packaging material used for finished products (in tonnes) and, if 

applicable, with reference to per unit produced.

KPI Overview

A3 The Environment and Natural Resources

General

Disclosure

Policies on minimising the issuer’s significant impacts on the environment 

and natural resources.

The Environment 

and Natural 

Resources

A3.1 Description of the significant impacts of activities on the environment and 

natural resources and the actions taken to manage them.

The Environment 

and Natural 

Resources

A4 Climate Change

General

Disclosure

Policies on identification and mitigation of significant climate-related issues 

which have impacted, and those which may impact, the issuer.

Climate Change

A4.1 Description of the significant climate-related issues which have impacted, 

and those which may impact, the issuer, and the actions taken to manage 

them.

Climate Change
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B. Social

Subject

Areas Content

Chapter index

and remarks

B1 Employment

General

Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to compensation and dismissal, recruitment and promotion, 

working hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

Employment 

System & Welfare 

and Benefits

B1.1 Total workforce by gender, employment type (for example, full- or part- 

time),age group and geographical region.

KPI Overview

B1.2 Employee turnover rate by gender, age group and geographical region. KPI Overview

B2 Health and Safety

General

Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to providing a safe working environment and protecting employees 

from occupational hazards.

Health and Safety 

& Occupational 

Disease 

Management and 

Prevention

B2.1 Number and rate of work-related fatalities occurred in each of the past 

three years including the reporting year.

KPI Overview

B2.2 Lost days due to work injury. KPI Overview

B2.3 Description of occupational health and safety measures adopted, and how 

they are implemented and monitored.

Occupational 

Disease 

Management and 

Prevention

B3 Development and Training

General

Disclosure

Policies on improving employees’ knowledge and skills for discharging 

duties at work. Description of training activities.

Development and 

Training

B3.1 The percentage of employees trained by gender and employee category 

(e.g. senior management, middle management).

All employees have 

received at least 

one hour of training.

B3.2 The average training hours completed per employee by gender and 

employee category.
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Subject

Areas Content

Chapter index

and remarks

B4 Labour Standards

General

Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to preventing child and forced labour.

Labour Standards

B4.1 Description of measures to review employment practices to avoid child 

and forced labour.

Labour Standards

B4.2 Description of steps taken to eliminate such practices when discovered. Labour Standards

B5 Supply Chain Management

General

Disclosure

Policies on managing environmental and social risks of the supply chain. Supply Chain 

Management

B5.1 Number of suppliers by geographical region. Supply Chain 

Management

B5.2 Description of practices relating to engaging suppliers, number of 

suppliers where the practices are being implemented, and how they are 

implemented and monitored.

Supply Chain 

Management

B5.3 Description of practices used to identify environmental and social risks 

along the supply chain, and how they are implemented and monitored.

Supply Chain 

Management

B5.4 Description of practices used to promote environmentally preferable 

products and services when selecting suppliers, and how they are 

implemented and monitored.

Supply Chain 

Management
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Subject

Areas Content

Chapter index

and remarks

B6 Product Responsibility

General

Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to health and safety, advertising, labelling and privacy matters 

relating to products and services provided and methods of redress.

Product 

Responsibility

B6.1 Percentage of total products sold or shipped subject to recalls for safety 

and health reasons.

No product needs 

to be recalled for 

safety and health 

reasons

B6.2 Number of products and service related complaints received and how they 

are dealt with.

Product 

Responsibility

B6.3 Description of practices relating to observing and protecting intellectual 

property rights.

Product 

Responsibility

B6.4 Description of quality assurance process and recall procedures. Product 

Responsibility

B6.5 Description of consumer data protection and privacy policies, and how

they are implemented and monitored.

Product 

Responsibility

B7 Anti-corruption

General

Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to prevention of bribery, extortion, fraud and money laundering.

Anti-corruption

B7.1 Number of concluded legal cases regarding corrupt practices brought 

against the issuer or its employees during the reporting period and the 

outcomes of the cases.

No violations of 

laws or regulations 

were found relating 

to corruption.

B7.2 Description of preventive measures and whistle-blowing procedures, and 

how they are implemented and monitored.

Anti-corruption

B7.3 Description of anti-corruption training provided to directors and staff. Development and 

Training 

Anti-corruption

B8 Community Investment

General

Disclosure

Policies on community engagement to understand the needs of the 

communities where the issuer operates and to ensure its activities take 

into consideration the communities’ interests.

Co-building 

Community

B8.1 Focus areas of contribution (e.g. education, environmental concerns, 

labour needs, health, culture, sport).

B8.2 Resources contributed (e.g. money or time) to the focus area.


